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Risky Business Podcast!

Did you know that Atlas has a Podcast?

If you didn't, you are missing out on a

wealth of information! The Risky

Business Podcast, hosted by Shane Choi

and Sean Satterfield welcomes guests from

all walks of life - from carriers, loan officers,

Volume 22iIssue 1 condo general managers, and lawyers -
January 2026 Risky Business is your one-stop-shop for

AOAO insurance information! Shoutout to

Christen Tominaga and Cale Guillermo for

c . their work behind the scenes in helping to coordinate and produce the
Inside This Issue [ PIng P

Risky Business 1 Every podcast there are different guests and different topics that are
Podcast! important in the insurance industry and even in our everyday lives!
Please catch Atlas here and subscribe to our channel!
http://www.youtube.com/@atlasinsurancehawaii.
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Client First Program
Customer Satisfaction

Atlas began working with Market Trends Pacific to survey clients on our
performance. We started to gather positive comments and wanted to share what our
clients are saying about us!

“Two recent events lead to the rating | gave. Recently on a house purchase in Hl, | asked my mainland broker to
obtain insurance and he was declined by Pure. | turned to Atlas and received coverage from Pure largely due to
Chris Smith's effort to educate the company. Secondly, on an auto purchase | need coverage within 24 hours -

he provided it. “ Joseph & Debra J.

“Cynthia Ho has been great to work with..thank you.” Douglas K.

PL Referrals!

Please continue to refer your friends
and family (all islands) for a
personalized Insurance Analysis
for our Personal Lines Referral
Program! Staff receives $25 per
referral and then $25 for every
referral bound. If you would like to
participate in this program, please
contact Colissa Kagihara

at (808) 533-8725 or
ckagihara@atlasinsurance.com.

Here are the staff that helped with
the program for the month of
January 2026!

Della Nakamoto, 10 referrals; Grant Murakami, 5 referrals; Jennifer
Shiraki, 1 referral, 1 bound; Jessica Pippin, 1 referral, 1 bound; Jill Yamada-
Murota, 1 referral; Kim Soares, 1 referral, 1 bound; Scott Nekoba, 1 referral,
1 bound:; Terri Workman, 1 referral; Zhi Hao Liu, 1 referral, 1 bound.
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Congratulations, Shane!

Let's congratulate Shane Choi on his new bundle of
joy, Hannah Choi! She was born at 5:30 a.m. on
01/27/26. weighing in at 6 lbs. 1.8 oz. and 19.75

in. Best wishes to Shane and his family. Welcome
to the world, little one!
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Recognized for Excellence

Our January Toastmasters meeting was a special one as we were
joined by our Area Director for an official club visit and evaluation.
These visits are designed to assess how clubs are doing overall and to
recognize strengths while offering guidance for continued growth.
We're proud to share that Atlas ‘Olelo Hui Toastmasters received an
overall rating of “Far Exceeds Expectations,” with multiple areas
noted as exceptional.
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The Area Director highlighted our strong first impressions, especially \l ',
the welcoming environment created for new and returning

members. One standout practice that was praised was how meeting
functionaries clearly introduce their roles as part of the agenda, helping everyone understand how

the meeting flows and how members contribute to its success.

Our club was also recognized for excelling in fellowship, variety, and communication, as well as
program planning and meeting organization. These acknowledgements reflect the intentional
structure of our meetings and the balance we strike between learning, engagement, and
community. Even with minor technical challenges during the meeting, the overall experience was
noted as smooth, organized, and professional.

Another major positive takeaway was our commitment to achievement recognition. The use of
trophies for Best Speaker and Best Table Topics, along with our efforts to celebrate member
progress, was specifically called out as a strength. Additionally, the report recognized our proactive
approach to maintaining membership strength, especially as we continue to adjust and grow
following recent organizational changes.

Overall, the feedback affirmed that Atlas ‘Olelo Hui
Toastmasters is a well-run, supportive, and high-
performing club. Recognition like this reflects the
collective effort of our members and officers who
consistently show up, volunteer, and support one
another's growth.

As we move forward, this feedback gives us confidence
that we're on the right track and motivation to
continue building an environment where
communication skKills, leadership development, and
community thrive.
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